
866-536-8614 | Contact Us 
www.peakpositions.com 

Banks drop, tech firms rise in privacy trust rankings.

When it comes to protecting consumer privacy, Americans in general trust financial institutions less than they did a year ago and 
tech firms more, according to a new survey that lists American Express as No. 1 for the third year in a row.  
 
Auction site eBay rose from eighth place to No. 2, IBM remained in third, Amazon rose from fifth to fourth and HP jumped from 16th 
place to 6th. Apple (No. 8), Yahoo (No. 14) and Microsoft rose and Facebook broke into the top 20 for the first time. However, 
Google fell from 10th place. (The survey doesn't provide any specific rankings below the top 20 so it is unclear where Microsoft and 
Google rank now, however they are in the top 50, according to Larry Ponemon, chairman of the Ponemon Institute, which conducted 
the survey.)  
 

 
Meanwhile, Charles Schwab, Countrywide, and Bank of America fell out of the top 20.  
 
"It's a matter of perception versus reality. There should be a correlation," Ponemon said in an interview. Asked if perception and 
reality are indeed correlated in the survey results, he responded, "I hope so."  
 
Regarding American Express topping the list, Ponemon said, "People believe that because of AmEx's customer service orientation 
that they're going to be good at protecting their privacy."  
 
Meanwhile, IBM is "viewed as one of these old-line IT companies, as dependable," he said.  
 
Respondents also said they are worried about identity theft and losing control of their personal data. Sixty-two percent of the 
respondents said they believe that identity theft most affects their perceptions about a company's privacy, while 53 percent said data 
breach notification did. Only 45 percent said they feel they have control over their personal information, while 73 percent said the 
protection of their privacy is important or very important.  
 
For the survey, 6,486 U.S. adults were asked which companies they thought were most trustworthy and which did the best job 
safeguarding personal information. The survey has been conducted since 2004 on behalf of consumer privacy watchdog Truste.  

Learn more about Search Engine Optimization, the most effective form of online advertising.

Search Engine Marketing is the fastest growing advertising medium in the world, projected to become 10x more powerful and 
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influential than traditional media outlets such as: network television, cable television, local television, network radio, local radio, 
satellite radio, national newspapers, local newspapers, magazines, billboards, direct mail, telemarketing and more. 
 
Discover the most powerful and effective form of advertising, Search Engine Optimization. 
 
An aside for consideration are the the distinct segments within the field of Search Engine Optimization. Clarification and separation 
are required in terms of paid search marketing, sponsored search advertising, pay per click, email marketing (spam), and the 
foundation of strategic internet marketing: Organic Search Engine Optimization (Organic SEO) are also referred to as Natural 
Search Engine Optimization (Natural SEO).
 
 

Key Organic Search Engine Optimization Facts:

●     Keyword search is the 2nd most popular online activity, rapidly approaching the popularity of email retrieval.
 

●     90% of all new website visitors are delivered by a major search engine and/or directory.
 

●     98% of all keyword search activity results are powered by the big 4 search engines: Google, Yahoo, MSN and AOL.
 

●     Keyword search results on Google, Yahoo, MSN and AOL are determined by search engine spiders and/or robot crawlers.
 

●     Recent internet marketing studies confirm that keyword searchers prefer the organic results at a 6 to 1 ratio vs. pay-per-click 
sponsored search advertising listings. 

Is your corporate website being found early and often on the keywords and keyword phrases that best describe your products, 
services and industry? Harness the power that our proven organic search engine optimization technologies provide... 
 

 
Learn more about our client roster, one of the strongest in the SEO industry, and more importantly discover why our client-focused 
Organic Search Engine Optimization company maintains the highest client retention rate in the SEO industry.  
 

"Our year over year revenues are climbing rapidly in a timid economy. 
If you are looking for an excellent SEO Company, contact Peak Positions"
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